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• Justin, Inside Sales 
 Keri Systems Mfg. 
 (800) 260-5265 
 
 - They don't deal with end user 
 - Tech support is only for installer  
 - View online support 
 - Tech Support for end users = Local Provides 
  
• Keri Systems = Product 
• Door.Net = Software 
• Entraguard = Brand name of the call box 
 
• Web Address = Kerisys.com 
 
 = Support (at top) 
 =  Drop down to Knowledge Base (or Training Videos 
 =  Entraguard Set-Up 
 
• Select 
 
 =   "Block enroll Entraguard Users in Door.Net" 
 =   "Add Entraguard users in Door.Net" 
 
• Keri Systems Colorado Springs 
 
 -   LVW Electronics 
 -   Rocky Mountain Electronics  (719) 574-0070 
 
 
 
 


